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Updated June 16, 2020 New to the Help Center? Start
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Welcome to Mission Pathways Help Center! You will find detailed instructions of what the Help Center offers and
how you can reference it for a rich user experience.

How can | access the Help Center?

Note: To access the Help Center, you must be a registered user of the Mission Suite. To request a user i.d., contact:
support@mission-pathways.com

1. Login to the Mission Suite with the credentials you were provided.

Mission Suite

5 LOG IN WITH GODGLE

yourname(@gmail.com

Don't remember your password?

LOG IN »
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2. From the Home page, select any page. Note: The Help Center button is not on the Home page.

Welcome to Mission Pathways!

What would you like to do?

Encounter Inform Profiles From the
Home page,
@
any page in
. the
application
to access

the Help
Center icon

Click anytime
to access the
Help Center

Settings

Session Types Group Types

Session Type Golor Gode Humbes of sessions ofthis type

o
NN N

N N

NANRNKNMINMDND

0D 0D OO0 O0OoOO GOoao

N

Welcome to Mission Pathways

Search our knowledige baso, ack

Knowledge Base Community Tickets

Browse through our collection of articles, user  Ask questions,
pdes ond FAQ. with

View your previ now thei siatuses

= Recent Topics
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Welcer

Popular Articles

What is available through the Help Center?

1. The Home page contains the following sections:

a. Main search window - If you want to search all sections of the Help Center, enter a keyword or words here.

b. To narrow the search, enter a keyword or words, then select a specific section from the dropdown at the right
end of the search window.

2/5



8/4/2020 Updated June 16, 2020 New to the Help Center? Start here!

? Mission Pathways

Knowledge Base Community Tickets.

ion of rticles, user  Ask questions, share ideas ar i View your previ
pides and FAGS. with other customers. and solutions.

Recent Topics

ldea for welcome sereen

 Welcome to Comwmity

c. My Area - this section contains all tickets you have submitted and the status of each (Open, Closed, Oh Hold).
This is a cumulative list of all of the requests you've made through the Help Center. Click the Add a Ticket button to
submit a new help ticket.

St Closes On Hola

No tickets found
jport ticket , and we will be happy to ssss

Still can't find an answer?

d. Knowledge Base - this section provides how-to videos and documented instructions to help users get the most
out of the Mission Pathways application. The page will automatically show the most recent items posted in each
section. Click directly on the item title to navigate to that item, or enter a keyword or phrase into the search
window. You can also click on any section header (Help Center, Help Center, Newsletter Archives, System Updates,
Training videos) to see all items in that specific section.

Newsletter Archives

B May 2020 Newseree

3 Ao 2020
3 March 2020 Newsleter > % Click on a heading or
3 2 article to read more,

or enter a keyword or
W phrase in the search
box.

Training videos.

2 How t Customize the Registation form

me Q)

For your convenience, all material is organized in one of the categories below:
i. Training Videos - sorted into four sections
- Getting Started
- Sessions & Retreats
- Groups
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- People
To navigate directly to the Training Videos, click here.

ii. System Updates - sorted into six sections
- Getting Started
- Sessions & Retreats
- Groups
- People
- Reports
- Admin

To navigate directly to the System Updates, click here.
iii. Newsletter Archives - sorted by date, most recent listed first

To navigate directly to the Newsletter Archives, click here.

e. Community - this section is a resource to learn from other users. It is an open forum to discuss the Mission

Pathways application. Material can be added by topic or as an announcement.

f. A" - (Adjust font size) - As a user, you can adjust the font size, layout, and display width of the Help Center

material. Simply click on the A then select your desired settings.

My Area  Knowledge Base i A

“(‘ Mission Pathways i

Community / Mission Pathways Search community Font Size -

Al Discussion Announcement Question v Idea~  Problem v Unreplied posts Add Topic

Layout

MP ' Mission Pathways| Fuilwicth Adjust the Font
Size, Layout or

¢y Idea for welcome screen

1 Please put a welcome screen with links to the most recent Session or Grow Group. G
€t your questions answered hg. .
yourat page width

BK | - « 4 months ago 2 topics

1 follower

74 Welcome to Community
[[Fotow |

0 Welcome to the Mission Pathways community!
Subscribe to receive notifications from this section.

* 1yearago
) Announcements

B Welcome to Community

2. To navigate back to the application, simply type https:/www.mission-suite.com/ into the webpage address bar.
Your login credentials should be retained and you will be returned directly to the application.
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7 Admin
% UPDATED Zoom online meeting application
with Mission Pathways software 29-APR-2020

B Connecting your Mission Pathways application
to your ParishSOF T database

& Adding a new user and assigning permission
levels

) Understanding the permission levels in the
Mission Pathways application

) Updating a user's access level - Admin

more
1 People

®) Import volunteers inta a session
®) Import participants into a session

@ Adding multiple participants or volunteers at

Knowdedge Base / Mission Pathways / System Updates

oax I

www.mission-suite.com

To return to the Mission
1 Getting Started Suite, simply type in the
above url into the

2 Should | use Encountd

1 Reports
2 Session or Retreat feedback report

% Session o Retreat participant detail report

% Accessing the child care report

address window.

Encounter session

delete a

B Improved search and filtering

£ Sessions and Retreats

7 Use the same registration form for multiple
sessions or retreats: connect and disconnect
sessions of retreats [

@ Create a csv document from ¢l

on form for Mass

https:/desk.zoho.com/portal/missionpathways/en/kb/articles/start-here
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